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Spotlight

Harrison Memorial Hospital Welcomes Peer Support Specialist to KY SOS ED
Bridge Program

Nikki Howard has joined Harrison Memorial Hospital as a Peer Support Specialist (PSS) with the
KY SOS ED Bridge Program. Howard shared the following message.

I look forward to working with the program and having the opportunity to bring hope to
others which is needed in the local communities as well as the multitude of individuals and
families in the state of Kentucky. The opioid crisis is a tragedy in our society. | am humbled
to be a frontline advocate empowered by a program as such.

She shared the following personal statement as well, " To be loved is to show love to all", as
love brings light to the dark, and when there is light darkness cannot be.



KY SOS ON THE ROAD AGAIN

Left to right: Mary Beth Ecken and Emily Henderson

KY SOS celebrated Overdose Awareness Day at Robley Rex VA Medical Center on August
26, 2024. KY SOS pharmacy consultants, Mary Beth Ecken, PharmD and Emily Henderson,
PharmD, represented the program. Patients and clinicians were educated about the KY SOS
program, including the inpatient, outpatient primary care, and ED bridge programs.

International Overdose Awareness Day is August 31 every year. “Together we can save lives
and end overdose.”



What’s New

The KY SOS Inpatient program is making great strides and efforts across the state in Opioid
Stewardship. Each acute care and critical access hospital completed a survey to highlight
their opioid stewardship program. Visit: https://www.kentuckysos.com/about/inpatient/ to
see the amazing efforts being made across the state.

The KY SOS team released an educational document for patients receiving opioid
medications. The material was developed by the team to provide information for patients
who receive an opioid prescription for pain, whether it be when discharged from a
hospital, emergency department, or prescribed by their primary care provider. The goal is
to inform patients about pain, alternatives to opioids for treatment of pain (both
pharmacologic and non-pharmacologic), the potential risks vs. benefits, and side effects of
opioids and how to better communicate with their physician or health care provider. The
document includes information about overdose, naloxone, and substance use disorder
including several resources.

This material can be printed directly from the KYSOS website and given to appropriate
patients. Link to access the patient handout: Education Material
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Refreshed KY SOS website
The Kentucky Hospital Association (KHA) is excited to announce the launch of the
redesigned Kentucky Statewide Opioid Stewardship (KY SOS) website,
https://www.kentuckysos.com.

Features on the new website include:

e A searchable Resource Library, with documents, websites, and recordings
organized by category and date. Quickly drill down to find resources
organized by Inpatient, Outpatient, ED Bridge, Employer Resources, and
more!

e View maps of all Kentucky Inpatient, Outpatient, and ED Bridge Program
sites

e View KYSOS webinar recordings from the past 12 months

e |npatient and Outpatient Encyclopedia of Measures documents

e KYSOS newsletter archive



https://www.kentuckysos.com/

If you have a resource that you would like to see included on the new KY SOS website,
please forward to Emily Henderson at ehenderson@kyha.com.

Upcoming Events/Webinars


mailto:ehenderson@kyha.com

In honor of Recovery Month, an annual health observance celebrating Americans in recovery from
substance use disorder (SUD), state leaders, members of Kentucky’s recovery community, and
health officials are planning an event to take place at the Capitol grounds in Frankfort on Sept. 16.
Along with numerous community partners, the event will feature inspirational stories of hope and
resilience along with free access to naloxone, information about SUD and recovery support
programs, second chance employment, and health care access. All Kentuckians are encouraged

to attend.

RSVP
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Recovery Month is celebrated in September. Please join us in Frankfort on
September 16" at the Capitol

More details on the Recovery Rally shared by our partners from KORE:

Recovery Community Centers, State Leaders Prepare for Annual Recovery Month
Celebration

FRANKFORT, KY (Aug. 2, 2024) - In honor of Recovery Month, an annual health observance
celebrating Americans in recovery from substance use disorder (SUD), members of Kentucky’s
recovery community, state leaders, and health officials are planning an event to take place at
the Capitol in Frankfort on Sept. 16. Along with numerous community partners, the event will
feature inspirational stories of hope and resilience along with free access to naloxone,
information about SUD and recovery support programs, second chance employment, and health
care access. All Kentuckians are encouraged to attend.

Festivities will begin at 10:30 a.m. on the south lawn of the Capitol where visitors will gather
information from a variety of programs and services; employers; and health and human service
programs, including Kentucky Medicaid, the Kentucky Department for Public Health, the
Kentucky Opioid Response Effort, the Kentucky Office of Drug Control Policy, and Recovery
Community Centers from around the state. The Kentucky Department for Public Health (KDPH)
will provide training and free access to naloxone, a medication used to reverse an opioid-related
overdose.

In addition to outdoor festivities, visitors can hear stories of recovery and resilience, which will
be shared at noon in the Capitol Rotunda. State leaders will also provide remarks and share
updates on policies and programs that support Kentucky’s recovery community.

If you would like to attend or participate as a vendor, please email Beth.Fisher@ky.qov for
additional details or to reserve a space.

About Recovery Month

National Recovery Month (Recovery Month), which started in 1989, is a national observance
held every September to promote and support new evidence-based treatment and recovery
practices, the nation’s strong and proud recovery community, and the dedication of service
providers and communities who make recovery in all its forms possible. To learn more or view,
visit the Substance Abuse and Mental Health Services Administration website.

What Can You Do?

Recovery Month is for everyone! A great way to participate is by carrying naloxone and being
prepared to prevent overdoses in your community. Many health plans cover naloxone, which
can be obtained at many pharmacies around the state without a prescription. The overdose-
reversing medication is covered for all Kentucky Medicaid members with no co-pay. To learn
more or find a location to obtain naloxone, visit Kentucky's treatment locator Find Help Now. For
more stories from Kentucky’s recovery community, visit UNSHAME Kentucky.
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California Bridge on demand learning. MDs, DOs, PAs, and NPs can earn CME through
the Bridge Academy, our free learning management system, which can be applied to the
one-time DEA license renewal requirements. Nurses can use the Bridge Academy to
watch trainings and earn CE Contact Hours. Visit:
https://bridgetotreatment.org/trainings/on-demand/

Patient Safety & Quality Healthcare (PSQH) Podcast. PSQH: The Podcast Episode
103 — Supporting Nurses with Substance Abuse Disorders Listen to The Podcast and
hear from Deborah Koivula, RN, BSN, CARN the Outreach Coordinator for Statewide
Peer Assistance for Nurses in New York. Learn how employers can support nurses
and create a culture of openness, compassion, and awareness around SUD.

KY-OPEN Overdose Prevention Education Network

Visit the website and view teleconferences to hear from clinical experts and
community participants about OUD while earning free continuing education credits.
Visit the website to learn more: https://kyopen.uky.edu/

MAT Training:

Educational offerings to meet the new DEA educational requirement on SUD/OUD
CME Courses: AMA Ed Hub link: https://edhub.ama-assn.org/course/302
Providers Clinical Support System (PCSS) link: https://pcssnow.org/education-
training/sud-core-curriculum/

American Society of Addiction Medicine (ASAM) link: ASAM elLearning: The ASAM
Treatment of Opioid Use Disorder Course

Striking a Balance: Understanding Pain and Opioids- This FREE 2.5-hour, online
course is designed to meet the FDA’s Opioid Analgesic REMS and will cover the latest
science and best practices surrounding the prescription of opioids for pain. To
register, follow this link to ASAM eLearning: ASAM elLearning: Striking a Balance:
Understanding Pain and Opioids 2024

UNSHAME KY September & October Webinar Registration NOW OPEN!
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Please consider joining us for the 2" Annual Kentucky Opioid Symposium, hosted by the
Kentucky Opioid Abatement Advisory Commission and our platinum sponsor the Kentucky
Association of Health Plans. We are busy finalizing an exciting two days of seminars and
networking opportunities. Registration information will be posted as soon as available.

Save the Date for the Kentucky ACHE Educational Event: Bridging

Collaboration and Successful Opioid Solutions

Join the Kentucky Chapter of the American College of Healthcare Executives (ACHE)
educational event on Bridging Collaboration and Successful Opioid Solutions on November
13 from 3:00-4:30 p.m. (CT) in Bowling Green. More details to come.



In the News

Funding for Recovery Equity and Expansion (FREE I1)

Proposals are being requested by The Foundation for a Healthy Kentucky in partnership
with the Kentucky Opioid Response Effort (KORE) from nonprofit organizations. Grants
totaling $50,000 each will be awarded. FREE Il aims to expand services and programing,
reduce stigma for substance use recovery and mental health for minorities and
Kentucky’s black, indigenous, and other people of color (BIPOC) population. Nonprofit
organizations offering these programs are encouraged to apply. For details and the
application: Details and Application

The results of a cohort study published recently in JAMA Network, compared the safety
of using Buprenorphine in combination with Naloxone during the first trimester of
pregnancy vs. Buprenorphine alone. To access the complete study, a subscription may
be required, but the abstract can be read here: Comparative Safety of In Utero Exposure
to Buprenorphine Combined With Naloxone vs Buprenorphine Alone | Substance Use
and Addiction Medicine | JAMA | JAMA Network

The FDA has accepted Vertex Pharmaceutical Incorporated’s New Drug Application
(NDA) for Suzetrigine, the investigational, non-opioid pain signal inhibitor for the
treatment of acute pain. To read the complete news release for more information:
Vertex Announces FDA Acceptance of New Drug Application for Suzetrigine for the
Treatment of Moderate-to-Severe Acute Pain - Be part of the knowledge - ReachMD

Data Update

KY SOS continues to encourage all facilities to submit their monthly data into KY Quality Counts
(KQC). Please continue to report monthly data on both the process and outcomes

measures. Education and the future of the program are based in part on the data

reported. Areas of improvement and areas of success will be highlighted and emphasized as KY
SOS continues. If you need assistance with data input or navigation of the KQC data collection
system, please contact Shafrin Choudhury: schoudhury@kyha.com.

KY Quality Counts — for all your quality data reporting: https://www.khagqualitydata.org
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Primary Care Clinic Outpatient Program

KY SOS now has 3 branches: Inpatient, Outpatient and ED Bridge program. The Cabinet for
Health and Family Services approached KHA to expand its bandwidth and provide education
and guidance in opioid stewardship to hospital owned primary care clinics. The suggested
program, called Six Building Blocks (6BB), was created by a physician-led multidisciplinary team
from the University of Washington Department of Family Medicine and the Kaiser Permanente
Washington Health Research Institute. The 6BB Program is a team-based approach to
improving opioid management in primary care. In its entirety, the 6BB Program is a 9-to-12-
month commitment for primary care clinics. This program is a “clinic redesign” with goals to
improve safety and consistency in accordance with evidence-based clinical practice guidelines
when treating chronic pain patients on long-term opioid therapy. Information about the 6BB
Program can be found on the website: https://familymedicine.uw.edu/improvingopioidcare/.

The Six Building Blocks are as follows:

1. Leadership and Consensus-Demonstrate leadership support and build organization—wide
consensus to prioritize more selective and cautious opioid prescribing. Solicit and respond to
feedback.

2. Policies, Patient Agreements and Workflows-Revise, align, and implement clinic policies,
patient agreements, and workflows for health care team members to improve opioid
prescribing and care of patients with chronic pain.

3. Tracking and Monitoring Patient Care-Implement proactive population management before,
during, and between clinic visits of all patients on long-term opioid therapy. Develop tracking
systems, track patient care.

4. Planned, Patient-Centered Visits-Prepare and plan for the clinic visits of all patients on long-
term opioid therapy. Support patient-centered, empathetic communication for care of patients


https://familymedicine.uw.edu/improvingopioidcare/

on long-term opioid therapy. Develop, train staff, and implement workflows and tools; develop
patient outreach and education.

5. Caring for Patients with Complex Needs-Develop policies and resources to ensure that
patients who develop opioid use disorder (OUD) and/or who need mental/behavioral health
resources are identified and provided with appropriate care, either in the primary care setting
or by outside referral. Implement assessment tools; identify and connect to resources for
complex patients.

6. Measuring Success-ldentify milestones and monitor progress. Measure success and continue
improving with experience.

Appalachian Regional Healthcare (ARH) was the first health system in Kentucky to implement
this important program. As the pilot health system, the 6BB program has been implemented
into all ARH clinics. Thank you to ARH for piloting this 6BB program! The goal for this 6BB
Program is to be implemented across the state. Clinics are currently being recruited to
implement outpatient work. In addition to ARH, TJ Regional Health has implemented the 6BB
program into their primary care clinics. AdventHealth Manchester and Owensboro Health
Medical Group are currently implementing the program. KY SOS is pleased to announce that
Harrison Memorial Hospital has joined the Outpatient Primary Care program, for hospital-
owned primary care clinics.

Thank you to ARH, TJ Regional Health, AdventHealth Manchester, Owensboro Health Medical
Group and Harrison Memorial Hospital for your commitment to safe, consistent, and patient-
centered opioid management throughout your primary care clinics.

Ongoing recruitment and education for this program is a priority of the KY SOS program.
Reducing opioid overprescribing while improving safer opioid use in outpatient primary care
clinics in Kentucky continues to be the KY SOS mainstay and goal. If your facility has interest in
learning more about the 6BB program and implementing, contact Emily Henderson
(ehenderson@kyha.com), Shanna Jaggers (sjaggers@kyha.com) or Marilyn Connors
(mconnors@kyha.com) for more information about the KY SOS 6BB program implementation.

Recovery from Opioid Use Disorder is Possible: In Support of National Recovery
Month

Shanna Jaggers, PharmD

September is National Recovery Month. Started in 1989, National Recovery Month aims to
support and bring attention to the recovery community, as well as the importance of evidence-
based treatment and recovery practices. National Recovery Month also focuses on increasing
public awareness surrounding mental health and substance use disorder recovery, including
Opioid Use Disorder (OUD).

OUD remains a prevalent health crisis in Kentucky, and across the United States. As of 2022,
approximately 6 million Americans have OUD.
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OUD, also known as opioid addiction, is defined as a problematic pattern of opioid use that
causes significant impairment or distress (CDC). Often OUD is accompanied by, or a result of,
trauma or mental health conditions. However, opioid addiction can happen to anyone. It is not a
character flaw or moral failing. It is a chronic medical condition.

In support of the goals of National Recovery Month, it is important to note that recovery from
OUD is possible. Safe, evidence-based, and effective treatment for OUD is available. This may
include:

e MOUD (Medications for Opioid Use Disorder): research shows that combining
behavioral therapy with medication is the most effective approach for overcoming
opioid addiction

e Cognitive behavioral therapy

e Outpatient counseling

e |npatient treatment

Treatment for OUD is individualized, there is no “one size fits all” option. With the correct
treatment, or combination of treatments, recovery is often achieved. In addition to medication
and clinical treatment, recovery pathways may include faith-based approaches, peer and family
support, individual or family counseling, harm reduction measures, and treatment of coexisting
mental health conditions. Successful recovery takes into account the person’s strengths, coping
abilities, values and resources. It addresses the whole person and is more than just managing
the symptoms of OUD. For many individuals, recovery is a long-term process, requiring ongoing
treatment and support.

The Substance Abuse and Mental Health Services Administration (SAMHSA) defines recovery as
a process of change through which individuals improve their health and wellness, live self-
directed lives, and strive to reach their full potential. SAMHSA has also established four
dimensions of recovery, foundational concepts that are vital to successful recovery.

e Health: Overcoming or managing one’s disease or symptoms

e Home: Having a stable and safe place to live

e Purpose: Conducting meaningful daily activities and the ability to participate in society

e Community: Relationships and social networks that provide friendship, love, support and
hope.

Despite the availability of effective treatment for OUD, only about 1 in 4 individuals with OUD
receive the treatment they need. Therefore, support for OUD treatment and recovery services
is essential to overcoming the opioid crisis.

KY SOS is committed to raising awareness of Opioid Use Disorder and the importance of access
to treatment and recovery. The Outpatient Opioid Stewardship program assists primary care
clinics in engaging in evidence-based strategies for opioid prescribing for patients with chronic
pain. This includes focusing on the importance of screening for OUD and developing procedures



to help patients access treatment. The ED Bridge program provides a pathway to connect
patients presenting with overdose or OUD to treatment and recovery services in their
communities.

For more information on treatment and recovery services, please visit:

https://findhelpnow.org/ky

https://findtreatment.gov/

https://findrecoveryhousingnowky.org/

https://www.shatterproof.org/

https://findnaloxone.ky.gov

Resources:
https://www.shatterproof.org/

https://www.cdc.gov/stop-overdose/stigma-reduction/understanding-addiction.html

https://www.samhsa.gov/recovery-month

https://my.clevelandclinic.org/health/diseases/24257-opioid-use-disorder-oud#outlook-
prognosis

https://unshameky.org/pages/what-is-oud-1
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Emergency Department Bridge Program

The ED Bridge program is an expansion of the existing KY SOS program, which focuses on
inpatient and outpatient (primary care clinics) opioid stewardship. This expansion will provide
even more access to treatment and care for patients across the Commonwealth.

The main objective of the ED Bridge Program is to ensure patients with Opioid Use Disorder
(OUD) receive 24/7 access to care. The KY SOS team will continue to expand the ED Bridge
Program into hospitals across the state and is pleased to announce the following facilities have
pledged their commitment to begin an ED Bridge Program at their hospital.

Baptist Health LaGrange

Carroll County Memorial Hospital
MedCenter Health-Bowling Green

Mercy Health-Lourdes Hospital

CHI Saint Joseph-London

CHI Saint Joseph-Mount Sterling

Mercy Health- Marcum & Wallace Hospital
Harrison Memorial Hospital

Monroe County Medical Center

L NOU A WNPRE

The ED Bridge Program will help patients across our state receive low barrier treatment,
connect them to ongoing care in their community, and nurture a culture of harm reduction in
our Emergency Departments.



With the addition of an ED Bridge Program, these hospitals will help patients find treatment
and recovery, thus saving lives in Kentucky communities. This is important work, and we are
thankful for these hospitals pledging their support to help fight the state’s opioid epidemic.

Please contact Emily Henderson (ehenderson@kyha.com), Mary Beth Ecken
(mecken@kyha.com ) or Melanie Landrum (mlandrum@kyha.com) if you have questions about
the ED Bridge program. KY SOS is looking forward to working together to grow the ED Bridge
Program across Kentucky.

Scholarship Opportunity for Peer Support Specialists

Peer Support Specialists (PSS) working in KY are encouraged to explore this scholarship
opportunity. KY SOS received this information from our state partner, KORE. Please share with
your PSS. The scholarship award is for $5000, and the application will close on September 4,
2024 at 5 pm!

Please see specifics about the scholarship by clicking on the link provided:
https://voicesofhopelex.org/what-we-do/afbscholarship/

Peer Support Specialist (PSS) Office Hours for KY SOS ED Bridge Programs

PSS in KY SOS ED Bridge Programs throughout the state

Virtual meeting for PSS to gather to discuss their role and experiences

September 25, 2024

11 am ET

To learn and grow with other PSS to improve patient care

DBHDID-TRIS
A new resource is now available from the Department for Behavioral Health, Developmental
and Intellectual Disabilities- Training Records Information System (DBHDID-TRIS). This resource
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assists peer support specialists and targeted case managers with training, certification, and
recertification. A compliance search page is also available through this resource to allow for
checking of the certification status of peer support specialists. For the web-based resource,
please visit: https://tris.dbhdid.ky.gov/.

KY SOS Community Highlights
Be sure to send your area events/activities/program information you wish to share, and the KY

SOS program will be happy to spread the word across the state. The following opportunities
have been shared with KY SOS.

Employment Opportunity with Owensboro Health Twin Lakes (Leitchfield KY), link below.
Clinical Pharmacist in Leitchfield, KY - Owensboro Career Site:
https://owensboro-health-careers.hctsportals.com/jobs/1839735-clinical-pharmacist
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Shared by the Purchase District Health Deparment



Did You Know...?

KY SOS Advisory Committee members will come to your facility or schedule a zoom meeting for
technical assistance. This opportunity allows your staff to get specific education on opioid best
practices. If you have specific questions, reach out to KHA/KY SOS staff and you will be
connected with the appropriate KY SOS Advisory Committee member.

Resources

Substance Abuse and Mental Health Services Administration (SAMHSA)
Resources















Mental Wellness Resource Guide

The Department for Behavioral Health, Developmental and Intellectual Disabilities has created
a resource guide to promote mental wellness. This resource is rich in information to increase
knowledge concerning mental health and skill building to improve mental wellness. Since June
is Men’s Health Month, this resource is packed full of helpful information for men. Please follow
the provided link to access mental health resources applicable to everyone:
https://kyprevention.getbynder.com/m/5d195b9ea830ab6/original/Men-s-Health-Month-

2024.pdf
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You can access additional Mental Health Promotion and Suicide Prevention resources at:
https://bit.ly/44bNJOu

Kentucky Access to Recovery (KATR)
Kentucky Access to Recovery (KATR) launched an updated webpage earlier this month at:
https://fahe.org/kentucky-access-to-recovery/.
KATR (Kentucky Access to Recovery) is a KORE funded program offering recovery support
services for people with OUD and/or StimUD. Applicants must be referred by an agency or case
worker working with the client, who meets criteria:
A resident of one of these counties: Jefferson, Oldham, Shelby, Spencer, Bullitt, Henry,
Campbell, Letcher, Pike, Knott, Perry, Harlan, Wolfe, Lee, Owsley, Floyd, Boone, Kenton,
Grant, Gallatin, Henry, Floyd, Pendleton, Carroll, Madison, Estill, Clark, Powell, Bourbon,
Scott, Harrison, Robertson, Nicholas, Montgomery, Bath, and Menifee
A first-time participant in the KATR program;
In treatment (or completed treatment within the past one (1) year) for Opioid Use
Disorder, Stimulant Use Disorder, or history of overdose from Opioid use;
Low income (i.e., 200% below the Federal Poverty Level); and
In need of recovery support that will enhance their likelihood of staying in recovery. A
need for KATR support services alone is not sufficient. KATR services MUST be tied to
the individual’s recovery plan which the client is working on with a recovery case
manager at a referring agency. The support services must be necessary to keep the
client on his/her recovery journey.
Priority will be given to individuals who meet the above criteria and are: 1) justice-
involved, 2) a veteran, or 3) pregnant individuals with child(ren) under 18 living in the
home.
Priority services are housing, transportation, and employment.

Never Use Alone

A lifesaving resource is available to people who use drugs while alone. If you have patients or
know individuals that use drugs while alone, please encourage them to call 800-484-3731 or
visit the website: https://neverusealone.com/main/. This nationwide overdose prevention,
detection, crisis response and reversal lifeline provide a NO Judgement, NO Stigma, Just Love
approach by an all-volunteer peer-run call center. Operators are available 24 hours a day, 7
days a week, 365 days a year.

The Kentucky Naloxone Copay Program

The Kentucky Naloxone Copay Program, funded by Substance Abuse and Mental Health
Services Administration (SAMHSA), increases access to naloxone for all individuals in
communities across KY. The copay program works by reducing the out-of-pocket expense for
naloxone products. OTC Narcan is now included in the program. For complete details on the
Kentucky Naloxone Copay Program, please
visit:https://www.kphanet.org/copay#:~:text=For%20Naloxone%20Prescriptions%3F-
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Additional Resources on the KY SOS Website

Find Help Now KY is a website used to assist individuals in the community find an
addiction treatment facility. For more information, visit the website at
www.findhelpnowky.org

Find Recovery Housing Now KY is a real-time SUD recovery network to help individuals
in recovery locate housing. This website links individuals in recovery to safe, quality,
and available housing in Kentucky. For more information, visit the website at:
https://www.findrecoveryhousingnowky.org/

Kentucky Opioid Response Effort (KORE) has funded access to treatment and recovery
for individuals who have functional hearing loss and need effective communication. The
guidelines can be found on the KY SOS website or click the link to be directed:
http://www.kentuckysos.com/Portals/2/Documents/KOREGuidelinesDeafHardofHearin
gAccessdoc.pdf

Kentucky Recovery Housing Network (KRHN) is the state resource for recovery residence
providers. Please visit: https://chfs.ky.gov/agencies/dbhdid/Pages/krhn.aspx

The National Suicide Prevention Lifeline is now: 988 Suicide and Crisis Lifeline. Please
visit: Lifeline (988lifeline.org)

Find Naloxone Now KY is a statewide naloxone access portal and locator map that
connects Kentuckians to 136 locations where naloxone is available locally and free of
charge. For locations near you, visit the website at: Find Naloxone Now KY
Addictionary: https://www.recoveryanswers.org/addiction-ary/

All other KY SOS resources can be found at http://www.kentuckysos.com/Resources

For more information, please visit: www.kentuckysos.com

To contact a KY SOS staff member:

Melanie Landrum for data-related questions — mlandrum@kyha.com

Emily Henderson for ED Bridge, outpatient, inpatient, and program related questions—
ehenderson@kyha.com

Mary Beth Ecken for ED Bridge questions- mecken@kyha.com

Shanna Jaggers for outpatient primary care clinic questions- sjaggers@kyha.com
Marilyn Connors for outpatient primary care clinic questions- mconnors@kyha.com
Stacy Allen for inpatient pharmacy related questions — sallen@kyha.com

Missed a webinar or newsletter? All presentations are recorded, and newsletters filed at:
www.kentuckysos.com
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